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Important Information & Emergency Contacts 
 

Emergency Services 
Dial 000 for Police, Fire and Ambulance 
Dial 131 444 for Policelink (non-emergency) 
 

Hobart Police:  
Address: 37-43 Liverpool St, Hobart TAS 7000 | Phone:  (03) 6230 2111 
 

Emergency medical care is available 24/7 at the major hospitals: 
x Royal Hobart Hospital – 6166 6100 
x Launceston General Hospital – 6777 6405 
x North West Regional Hospital (Burnie) – 6493 6000 
x Mersey Community Hospital (Latrobe) – 6478 5500 

 

International Student Support Campus Manger – 24-Hours 
ALTEC College’s Campus Manager – HOBART can assist students with their queries. 
 

Contact Mr Ash Patel on 0433 633 389  
Dial 0433 633 389 as 24/7 Emergency Line 
 

Student Welfare Services 
ALTEC College’s Academic Coordinator – HOBART can assist and discuss regarding coping with studies, time management, and English 
language support and student activities in and around the Campus 
Contact Mr Matthew Thomas: 0466 410 865 
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Where is Hobart, Tasmania 
 

 
 
Tasmania is an island state of Australia. It is located 240 km (150 mi) to the south of the Australian mainland, 
separated by the Bass Strait. 
 
Home to just over 500,000 people, the island of Tasmania is as intimate as it is beautiful. Its gorgeous capital city, 
Hobart, is home to one of the world's most intriguing art galleries. MONA. 
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About ALTEC College 

 
 
ALTEC College has been operating in the 
international education market since 2008 as a 
registered training organisation, delivering a 
range of skill courses to its students. ALTEC 
College has achieved a market distinction 
within the education industry as a quality 
education provider through its innovative 
academic programs, positive learning 
environment, student focus and principle of 
excellence in all areas of its operations. 
 
ALTEC College has enjoyed a rapid growth in 
the last few years in the face of the changing 
industry landscape. It has constantly expanded 
its scope of registration with new 
qualifications. In 2017-2018 ALTEC College 
upgraded its campus in both Melbourne and 
Hobart. The new university-standard campus 
based in Melbourne and Hobart CBDs provides 
modern lectures room and connectivity, latest 
equipment, full library, high-speed 
connectivity, student recreational areas, 
modern facilities and resources. 
  

ALTEC College established its first away 
campus in Hobart Tasmania in September 
2017. It brought qualifications such as 
accounting, business, leadership & 
management, information technology, and 
cookery and hospitality management to its 
Hobart campus. 
 
ALTEC College is constantly engaged in 
developing new and skill-oriented learning 
programs for its students and forming 
alliances with corporate partners, industry 
bodies and universities. ALTEC College has a 
number of articulation arrangements with 
private higher education providers and 
vocational Colleges as part of its strategic 
initiatives. Focusing on its core expertise of 
developing and providing vocational education 
programs, ALTEC College envisions expansion 
of its operations in the overseas markets 
where it can leverage its marketing networks, 
brand image and industry associations in 
creating long-term business opportunities. 
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Accommodation 
 

 
 
There are several accommodation options available in 
Hobart.  
 
Most rental properties require a refundable rental 
bond of four weeks of the rental amount. You will also 
be expected to pay two to four weeks rent in advance 
of moving in. Rental accommodation can be furnished 
or unfurnished and the rental amount will vary 
because of that. You need to take this into 
consideration when budgeting.  
 
Utilities such as electricity, water, phone and internet 
are charged separately.  
 
For budget options, shared accommodation with 
several friends or share house accommodation are 
some options. This way, you can share the expenses 
among several people. 
 
Most lease arrangements are for either six or twelve 
month duration. Once you sign the lease and should 
not complete the duration, this is called breaking of 

the lease and a compensation may be payable to the 
landlord. 
 
When you choose your accommodation, it is important 
to consider location which is closer to your College 
and/or public transport; basic amenities such as 
shopping and restaurants and central locations where 
you can access public libraries and meeting friends. 
 
Some useful websites are; 
 

1. www.airbnb.com (for temporary 
accommodation) 

2. www.gumtree.com.au 
3. www.realestate.com.au 
4. https://www.homestaynetwork.org/altec-

students/  
 

 

 

http://www.airbnb.com/
http://www.gumtree.com.au/
http://www.realestate.com.au/
https://www.homestaynetwork.org/altec-students/
https://www.homestaynetwork.org/altec-students/
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Public Transport  
 

 
 
ALTEC College is situated at the corner of Liverpool Street & Barrack Street 
 

 
 

Several local bus stops are located in and around 
Liverpool Street. 
 

Red Line (Intra Tasmanian transport) buses depart 
and arrive bus departs at the door step of ALTEC 
College. 

 
 

A Greencard is like a digital wallet – top it up with 
credit to make catching a bus easier, quicker and 20% 
cheaper than paying cash to the driver. 
 

When boarding, simply tap your Greencard on the 
driver machine and your fare will be deducted from 
your credit – no need to tap off. 
 

You can set up a convenient automatic top up online 
or add credit to your Greencard as you need it. 
Greencard can be purchased at ‘Metro’ in Elizabeth 
Mall, 20 Elizabeth Street 
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Food, Groceries & Shopping Centres 
 

 
   

Hobart is known for its award winning restaurants and 
many food options. Hobart offers a range of cuisines in 
a simple economical and fine dining setups. Tasmanian 
produce (particularly seafood) is well known especially 
around the waterfront (Constitution Dock). 
 

If you enjoy cooking at home, you have a range of 
grocery options to choose from; such as Coles, 
Woolworths supermarket and Kmart for home, 
clothing and other goods. 
 

There are a lot of independent shops including Asian 
and Chinese stores to offer you cuisines of your choice. 
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Elizabeth Street, consisting of the commercial and malls of Hobart. 
 
 

 
 

Eastlands, Tasmania 
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Salamanca Market 
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Banking and Money 
 

  
 

   
 

The four major banks in Australia have several branches and ATM locations in and around Hobart. It is a good idea 
to shop around for converting your foreign currency from a branch which suits your requirements. 
 

 

 
 

The ornate facade of the Bank Arcade building in Liverpool Street, Hobart. 
To open a student bank account, as well as 100 points of ID, you also need to prove you are a student and present 
the following documents; 
eCoE | Copy of Visa | Passport 
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Health & Safety 
 

 
 

 
 

Overseas Student Health Cover (OSHC) 
 

OSHC is mandatory for international students. It is a 
student visa condition that medical insurance is 
maintained for the period of your Student Visa. Out of 
pocket medical expenses can be quite significant if 

medical insurance is not maintained. For any 
assistance, please contact ALTEC College’s Student 
Support team. 
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General Practitioners, Hospital & Medications 
 

 
 

Royal Hobart Hospital 
 

Tasmania has an excellent health care system, 
including general clinics and hospitals. If you are 
ill/sick, you need to see a doctor, called a General 
Practitioner (GP) in Australia. GPs will assess your 
medical condition and can give you a referral for a 
specialist. 
 
As a practice, ALTEC College may ask you for a medical 
certificate if you miss any session(s) of class. This 
certificate can be obtained from your GP. Note that 
there is no fee payable for medical certificate, from a 
GP. 
 

For emergency situations, you should call 000 for 
ambulance services. You will need to check with your 
private health insurer on the cover you get on use of 
ambulance and hospital services and hospital use. 
 

For any over the counter medication, there are plenty 
of pharmacies around Hobart. You will be able to buy 
your regular hygiene products from here. Should you 
need any prescribed medication, which in Australia is 
called (PBS), you will require a script from your GP. 
These medicines will not be available over the counter 
and you will need to go to ‘Prescription’ counter at the 
pharmacy with a prescription from your GP. 
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Employment 
There are several ways, an International student can search for jobs in Hobart. Registering yourself with job 
agencies and recruitment websites are a good way to look at what is available.  
 
Some websites you can look at are; 
 

  
  

 
 

  

 
 

Students in Hobart can apply for vocational jobs in fast food restaurants, malls, retail stores, factory, driving and 
farming work to meet your personal choices. 



______________________________________________________________________________________________________ 
 

Student Guide – HOBART | Pass Global Pty Ltd. Trading as ALTEC College. 
ABN: 84 110 641 239 | ACN: 110 641 239 | RTO No: 22034 | CRICOS No: 02926D 

16 

 
Please Note: International students are entitled to work 40 hours per fortnight and can work unlimited hours 
during the holiday break. Please refer to ALTEC College’s reception for academic sessions and holiday period 
sessions. 
 
https://www.homeaffairs.gov.au/trav/stud/more/work-conditions-for-student-visa-holders  
https://www.internationalstudent.com/study_australia/working/student-visa-rules/  
https://www.studyinaustralia.gov.au/english/live-in-australia/working  
https://www.fwc.gov.au/  
https://www.fairwork.gov.au/  
 
Busting myths about Australian workplaces 
 
Getting a job in Australia can be exciting – it’s a great 
way to learn about Australia, meet people and make 
some money while you study. While every workplace is 
different, remember, international students have the 
same workplace rights as all other workers in Australia. 
 
When you start a new job there’s a lot to learn. The 
Fair Work Ombudsman (FWO) has some great 
information including handy facts to help you 
understand your rights at work. Watch a short video 
busting some common work myths and read on to find 
out more. 
 
Myth 1: Paying low, flat rates of pay for all hours 
worked is OK if the worker agrees 
Fact: Minimum lawful pay rates are mandatory. In 
many jobs, penalty rates must be paid for evening, 
weekend, public holiday and overtime work. Calculate 
minimum rates using the Fair Work Ombudsman’s Pay 
Calculator. 
 
Myth 2: Employees don’t need to be paid for time 
spent opening and closing. 
Fact: Employees must be paid for all hours they work 
and this includes time spent opening or closing. For 
example, if an employee is required to be at work at 
7:45 a.m. to prepare for an 8 a.m. opening, they need 
to be paid from 7:45 a.m. 
 
Myth 3: Paying employees with goods such as food, 
drink or clothing is OK. 

Fact: Payment-in-kind is against the law. Employees 
must be paid money for all work performed. 
 
Myth 4: Employers can make deductions from an 
employee's wages to cover losses arising from cash 
register discrepancies, breakages and customers who 
don't pay. 
Fact: Unauthorised deductions from an employee's pay 
are unlawful. Deductions can be made only in very 
limited circumstances. Find out more at Deducting pay 
and overpayments. 
 
Myth 5: Pay slips aren’t mandatory – employers only 
need to give employees pay slips if they ask for them. 
Fact: Employers must give all employees a pay slip 
within one working day of pay-day. It doesn’t matter 
how many people the business employs, or how long 
an employee has been working there. 
 
Employers can give employees paper or electronic pay 
slips, such as a link sent via email. 
To help you understand your rights and responsibilities 
at work, the FWO and the Foundation for 
Young Australians have teamed up to create a series of 
videos. You can check them out on the 
FWO’s YouTube channel. 
 
You can also find more myths and tips for young 
workers on the FWO’s website 
www.fairwork.gov.au/youngworkers   
 
Source: https://www.studyinaustralia.gov.au/english/live-in-
australia/working

  

https://www.homeaffairs.gov.au/trav/stud/more/work-conditions-for-student-visa-holders
https://www.internationalstudent.com/study_australia/working/student-visa-rules/
https://www.studyinaustralia.gov.au/english/live-in-australia/working
https://www.fwc.gov.au/
https://www.fairwork.gov.au/
http://www.fairwork.gov.au/youngworkers
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Entertainment & Things to do in Hobart 
 
There are plenty of exciting things to do in Hobart in order to get to know local culture, heritage and local life. 
Hobart is a hub of culture, history, food, and natural beauty. Whatever your interests, you’ll find plenty to do in 
this up and coming city. 
 

The Top 10 Things to See and Do in Hobart, Tasmania 
Source: https://theculturetrip.com/pacific/australia/articles/the-top-10-things-to-see-and-do-in-hobart-tasmania/ 
 
Mount Wellington 
Mount Wellington is one of the most popular 
attractions in Hobart, and with good reason. 
Rising 1270m high, snow can be often be seen 
covering the peaks, and the views from the 
summit are truly stunning. 
 
Mt Wellington, Wellington Park TAS 7054 

 
  

Salamanca Place 
Salamanca Place is a precinct of Hobart, home 
to rows of picturesque sandstone buildings. 
Built in the 1830s as warehouses, Salamanca 
Place was home to Hobart’s thriving 
industries. Nowadays, Salamanca Place is as 
busy as ever, but with tourists and locals 
rather than industry workers, as these old 
buildings have been converted into shops, 
boutiques, cafés, restaurants and art galleries. 
 
Salamanca Place, Hobart, Tasmania 
 

 
  

Battery Point 
Battery Point can feel like a step back in time. 
Most of the buildings date from the 1830s and 
you will find many colonial-style buildings as 
you wander its streets. The best way to 
explore Battery Point is on foot, and you will 
come across many quaint shops and cafés 
along with some of the most expensive real 
estate in Hobart. 
 
Battery Point, Hobart, Tasmania 
 

 

https://theculturetrip.com/pacific/australia/articles/the-top-10-things-to-see-and-do-in-hobart-tasmania/
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Museum of Old and New Art  
Opened in 2011, the Museum of Old and New 
Art (MONA) has been said to have revitalised 
Hobart, and put it on the international map. 
Described by founder David Walsh as a 
‘subversive adult Disneyland’, MONA blends 
both old and new art and will impress and 
surprise even the most modern art cynic.  
 
Museum of Old and New Art, 655 Main Road 
Berriedale, Hobart Tasmania 

 
  

Port Arthur Historic Site 
Listed as a World Heritage site, the Port 
Arthur Historic site is made up of 30 buildings, 
and was a penal facility used by the British 
Empire to send convicts to Australia. Many of 
the original buildings are ruins now, but you 
can still see and explore the penitentiary, the 
Hospital, the Separate Prison and the Convict 
Church. 
 
Port Arthur Historic Site, Arthur Highway, 
Port Arthur,Tasmania 

 
  

Royal Tasmanian Botanical Gardens 
Opened in 1818, the Royal Tasmanian 
Botanical Gardens is a 14 hectare site home to 
many historic and native Tasmanian plants. It 
has many important conservation projects and 
also houses the world’s only Subantarctic 
Plant House.  
 
Royal Tasmanian Botanical Gardens, Lower 
Domain Road, Queens Domain, Hobart, 
Tasmania 
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Cascade Brewery 
The Cascade Brewery is Australia’s oldest 
brewery, built in 1832 and still in use today. 
The building itself stands rather imposingly 
against its backdrop, a beautiful example of 
older, colonial architecture. The Brewery runs 
two tours: a Brewery Tour and a Heritage 
Tour. On the Brewery Tour you’ll learn about 
the process of brewing,  
 
131 Cascade Rd, South Hobart, Tasmania  

 
  

Bonorong Wildlife Sanctuary 
Just half an hour away from the centre of 
Hobart, Bonorong Wildlife Sanctuary offers 
visitors the chance to get up close and 
personal with a range of native Tasmanian 
animals, such as namesake Tasmanian devil, 
wombats, bettongs, and wallabies. This is a 
great trip for all animal lovers, and for kids 
especially. 
 
593 Briggs Rd, Brighton, Tasmania  
  

Truganini Track 
The Truganini Track is an uphill walk from 
Hobart with gorgeous views of Hobart and the 
surrounding area once you reach the Mount 
Nelson Signal Station. The track takes around 
2 hours and starts from Sandy Bay Road.  
 
Sandy Bay Rd, Sandy Bay TAS 7005 

 
  

Machine Laundry Cafe 
With so many different cafés to choose from, 
it can be hard to pick where to go in Hobart. If 
you can, stop off at the Machine Laundry Cafe. 
As you can guess from the name, it is an 
interesting mix of both a café and a laundry. 
 
12 Salamanca Square, Battery Point, 
Tasmania 
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Cinemas and Entertainment 
 

Village Cinemas 
 

  
 

Village Cinemas Collins Street     Village Cinemas Glenorchy Hobart 
 

State Cinema 
 

 

 
The State Cinema is a Hobart icon that has 
entertained generations of Tasmanians for 100 
years, playing a major role in the social and 
cultural life of the Hobart community. 
 
With twelve screens plus a Rooftop Cinema and 
bar there is always a wide range of local and 
international films on offer. 
 
 
Located up Elizabeth Street in vibrant North Hobart, 
the State also has a beautiful Bookstore with a hand-
picked selection of stationery, books and gifts.  
 
Operating 7 days a week, all year round the State 
Cinema and Café is open from 9.30am daily

 

375 Elizabeth Street, North Hobart 
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Driving in Tasmania 
 

 
 

To be able to drive in Tasmania, you must hold an 
international driving license. 
 
Wearing of seat belts is compulsory for all passengers 
including in the back seat. You are only allowed to take 
passengers based on your vehicle. Overcrowding of 
your vehicle with extra passengers is not permitted in 
Australia. 

 
To drive with infants and children, there are strict rules 
in Australia, as they must be properly restrained with 
the safety equipment. For details, please visit; 
https://www.transport.tas.gov.au/licensing/newtotas/
overseas  

 

    

  

https://www.transport.tas.gov.au/licensing/newtotas/overseas
https://www.transport.tas.gov.au/licensing/newtotas/overseas


______________________________________________________________________________________________________ 
 

Student Guide – HOBART | Pass Global Pty Ltd. Trading as ALTEC College. 
ABN: 84 110 641 239 | ACN: 110 641 239 | RTO No: 22034 | CRICOS No: 02926D 

22 

Dos and Don’ts 
 
Dos 
x Stand in a queue to wait to purchase something 

or ask a question 
x Say ‘thank you‘ when someone has given you 

something cooked for you, or tried to help 
x Saying ‘excuse me’ is polite when you speak to 

someone who is not expecting you to speak to 
them 

x Be on time – In general. Australians are easy 
going. However they do expect people to be on 
time. It is expected that you arrive at your class at 
least 5 minutes early. 

 
 

 
 
 
 

Don’t 
It is considered bad manners to: 
x Spit in public 
x Put your feet on a table or anywhere where food 

is ever prepared or served 
x Cut your finger or toe nails at a table or anywhere 

in public 
x Go into other people’s bedrooms or rooms 

without knocking and saying, ‘excuse me.’ For 
example, it would be bad manners to go into the 
bedroom of a housemate without their 
knowledge or permission 

x Smoke indoors 
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Overseas Students Ombudsman 
The Overseas Students Ombudsman (OSO) investigates 
complaints about problems that overseas students have 
with private education and training institutions in Australia. 
The Ombudsman’s services are free, independent and 
impartial. You can find out more about this service on their 
website: www.ombudsman.gov.au(opens in a new window). 
A number of OSO publications, including newsletters, can be 
found on the OSO website. 

 
If you are studying at a public institution, such as TAFE 
colleges and many universities and schools, you should 
contact the Ombudsman in the state or territory in which 
you are studying to lodge a complaint. You can find details of 
what the Ombudsman can investigate on their website. 
Below is a list of the Ombudsman websites for all states and 
territories in Australia: 
 

Tasmanian Ombudsman - www.ombudsman.tas.gov.au 
 

Other helplines and assistance 
 

There are a wide range of helplines that 
provide services after hours. 
 
Health direct Australia 
If you don’t have a regular GP or they’re 
not available, you can still get medical 
advice by calling the free national medical 
helpline. You will be able to discuss your 
symptoms with a registered nurse who will 
provide advice.  If needed during the after-
hours period, you will be offered a call-back 
from a Tasmanian GP and may see an on-
call doctor. 
When: 24/7 
Phone: 1800 022 222 
 
Lifeline 
Support for anyone in Australia 
experiencing a personal crisis or thinking 
about suicide. 
When: 24/7         
Phone: 131 114 
 
Mental Health Service Helpline 
The Department of Health and Human 
Services' free helpline staffed by 
community mental health clinicians, able to 
provide advice, assessment and referral. 
When: 24/7 
Phone: 1800 332 388 
 
Poison Information Hotline 
Provides the latest poisons information to 
the public. 
When: 24/7 
Phone: 131126 
 
RAW Tas (Rural, Alive and Well) 
Focus on mental health and suicide 
prevention for Tasmanian individuals, 
families and communities - listening, 
providing information, support, service 
linking and strategies to help. 
When: 24/7 
Phone: 1300 4357 6283 phone or outreach 
worker will come to you. 
 
Men's Helpline 
Telephone and online support and 
information service for Australian men. 

When: 24/7 
Phone: 1300 789 978 
 
Pregnancy, Birth & Baby 
Supporting parents on the journey from 
pregnancy to preschool. Get the guidance 
and reassurance you need about 
developmental and behavioural concerns 
from their maternal child health nurses or 
talk to their counsellors for emotional 
support. 
When: 7am to midnight (AEST) 
Phone: 1800 882 436 
 
1800RESPECT 
National sexual assault, domestic family 
violence counselling service. Translation 
services are available - ask for an 
interpreter if you need one. 
When: 24/7 telephone or online 
Phone: 1800 737 732 
 
Beyondblue 
Information and support to help everyone 
in Australia achieve their best possible 
mental health, whatever their age and 
wherever they are 
When: 24/7 
Phone: 1300 224 636 
 
QLife 
Counselling and referral service for people 
who are lesbian, gay, bisexual, trans, 
and/or intersex (LGBTI). 
When: 3pm to midnight. 
Phone: 1800 184 527   
 
Sands 
Support for anyone affected by the death 
of a baby to talk about their feelings. 
When: 24/7 
Phone: 1300 072 637 
 
SIDS and kids bereavement and support 
Support for families who have experienced 
the sudden and unexpected death of a 
baby or child, during birth, pregnancy or 
infancy, regardless of the cause. 
When: 24/7 
Phone: 1300 308 307 

 
Kids Helpline 
Phone and online counselling service for 
young people aged 5 to 25. 
When: 24/7 
Phone: 1800 55 1800 
 
Suicide Call Back Service 
Phone, video and online counselling for 
anyone affected by suicide. 
When: 24/7       
Phone: 1300 659 467 
 
Headspace 
Early intervention mental health services 
for 12–25 year olds. 
When: 9am - 1am daily 
Phone: 1800 650 890 
 
Breastfeeding Helpline 
Support with questions or help with 
breastfeeding. 
When: 24/7 
Phone: 1800 686 268 
 
Other support services 
 
Healthdirect Australia 
Symptom checker, medicines and health 
information. 
Phone: 1800 022 222 
 
MindSpot 
Free service for Australian adults who are 
experiencing difficulties with anxiety, 
stress, depression and low mood. Provides 
online screening assessments and 
treatment courses, or can help find local 
services. 
Phone: 1800 614 434 
 
Butterfly Foundation 
Support for those experiencing an eating 
disorder and want to talk to someone. 
When: 8am to 9pm M-F (no public hols) 
Phone: 1800 334 673 

http://www.ombudsman.gov.au/
http://www.ombudsman.gov.au/about/overseas-students/oso-publications
http://www.ombudsman.gov.au/about/overseas-students/oso-publications
http://www.ombudsman.tas.gov.au/
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